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50 years of
History
Celebrating our 50th
anniversary in March
2013, we reaffirmed
our determination to
keep moving forward
to become a top-class
global reinsurer in the
next 50 years to come.

Establishment
& Take-Off
1963~
1980

March 19, 1963
Established as
a state-owned
company, Korean
Non-Life Reinsurance
Corporation
March 2, 1978
Reorganized as
a publicly owned
company, Korean
Reinsurance
Company
January 1, 1979
Opened Singapore
Branch
September 15, 1979
Launched
the Korean Re
Seminar Program

Growth &
Challenge

Soaring

1981~
2001
Leaping
Forward &
Innovating
June 28, 1984
Relocated to a newly
built headquarters
in Susong-dong
December 31, 1996
Total assets
surpassed a KRW 1
trillion mark

2002~
2005

May 28, 2002
Obtained a credit
rating of “A-“from
A.M. Best

April 1, 1997
Korea’s reinsurance
market was fully
liberalized

October 12, 2001
Recognized as the
top reinsurer in Asia
in terms of gross
written premiums

February 22, 2011
Gained a credit rating
of “A” from A.M. Best
December 6, 2006
Acquired a credit
rating of “A-“from
S&P
December 31, 2006
Total assets reached
KRW 3 trillion

April 30, 2012
Total assets
increased to
KRW 7 trillion
September 11, 2012
Recognized as the
world’s 10th largest
reinsurer in terms
of gross written
premiums

Announced a new
corporate identity

October 20, 2002
Nominated as
Reinsurance
Company of the
Year by the Asia
Insurance Review
Magazine
October 31, 2002
Total assets hit a
KRW 2 trillion mark

April 27, 2012
A team of Korean Re
employees climbed
up Kala Patthar of
Mt. Everest

April 8, 2008
Opened Dubai
Liaison Office

June 27, 2002
Renamed as
Korean Re

May 27, 1999
Announced a midto-long term growth
plan, “Vision 2020”
January 4, 2001
Received the Dasan
Financial Award
from the Finance
Ministry and
Hankyung Daily

2006~

April 15, 2008
Established Korean
Investment Advisory
Company
February 28, 2009
Total assets reached
KRW 4 trillion
May 18, 2010
Nominated as
“Emerging Market
Player of the Year”
by Reinsurance
Magazine

March 19, 2013
Celebrated the
company’s 50th
anniversary
June 17, 2013
CEO Jong-Gyu Won
took office

Company
Profile
Korean Re has led the nation’s reinsurance
industry since its establishment in 1963.
Founded originally as a state-funded
enterprise and then privatized in 1978,
the company has grown into the leading
reinsurer not only in Korea but across
Asia, based on its capital strength, risk
management expertise, and clientoriented service.
We have maintained our dominant
position in the local reinsurance market by
constantly improving efficiency in business
operations to meet increasingly diverse
customer needs .
In the face of a fast-evolving global market
environment, Korean Re has successfully
reinvented itself to better respond to the
challenges and risks presented by the
markets. As a result, we now rank the
world’s 10th largest reinsurer in terms of
gross written premiums.
Celebrating our 50th anniversary in March
2013, we reaffirmed our determination
to keep moving forward to become a topclass global reinsurer in the next 50 years
to come.
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Feature 1

Becoming
a World-Class
Reinsurer

Korean Re delivered successful business results
in FY2012, with a premium income of KRW 5,645.5
billion, up 9.0% from the previous year. Net income
after taxes was KRW 135.5 billion, an impressive
increase of 109 billion YoY. Such a great result
indicates that we managed to bounce back from the
massive losses that we had suffered as a result of
the Thai flooding catastrophe of 2011. Building on
these accomplishments, Korean Re, which rose to
the world’s 10th largest reinsurer in FY2012, will
push forward its goal of becoming a world-class
reinsurer over the next 50 years to come.

Feature 2

Delivering
the best
solutions
to clients

In the face of a fast-evolving business environment
and an increasing threat of natural catastrophes,
Korean Re has been firmly committed to clientoriented services. Drawing on our 50 years of
experiences and expertise in reinsurance business,
we will remain a reliable partner for your risk
management solutions.

Feature 3

Taking on
the challenges
of the future

FY 2013 marks the beginning of our next 50 years
of service to our clients and the larger society. We
will fearlessly navigate through many challenges to
come, with the goal of becoming the top reinsurer
in the world. As we move toward that goal, we will
stay dedicated to enhancing profitability through
rigorous risk management and the development of
new markets and products.

Financial Highlights
Gross Written Premiums

( In billions of Korean Won )

FY2012

5,645.5

FY2011

5,180.7

Net Written Premiums

( In billions of Korean Won )

FY2012

3,743.6

FY2011

3,463.8

Net income

( In billions of Korean Won )

FY2012

135.5

FY2011

26.6
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Capital Strength Ratings

AM Best A
S&P A-

Solvency Margin Ratio

208.7%

(In billions of Korean Won)

FY2012

FY2011

(In millions of U.S. Dollars)

FY2012

FY2011

FOR THE YEAR

Gross Written Premiums

5,645.5

5,180.7

5,012.4

4,617.9

Net Written Premiums

3,743.6

3,463.8

3,323

3,087.6

135.5

26.6

120.3

23.7

Total Assets

7,339.4

6,969.6

6,536.1

6,061.1

Insurance Reserves

3,774.5

3,783.5

3,361.4

3,293.2

Policyholders’ Surplus

1,408.3

1,256.3

1,250.4

1,093.5

208.7

203.8

208.7

203.8

Combined Ratio

97.6

102.5

97.6

102.5

ROA

1.91

0.4

1.91

0.4

ROE

10.7

2.2

10.7

2.2

Payout Ratio

20.8

15.3

20.8

15.3

1,147

226

102

0.38

Net Income
AT THE YEAR END

FINANCIAL RATIO (%)

Solvency Margin Ratio

EPS (KRW, U.S. Dollar)

Note: KRW has been converted into USD based on the exchange rate of KRW 1,126.3
per USD 1.00 for FY2012 and KRW 1,121.87 for FY2011. For the B/S section, the
applicable exchange rate was KRW 1,122.9 per USD 1.00 and KRW 1,148.9 for FY2011.
*All figures based on K-IFRS
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Message
from the Chairman
The path we have taken so far was not
without bumps and humps.
But each challenge made us become even stronger,
and a new dose of confidence came along with
that strength. Both confidence and robustness were
the very source of our growth.

To our shareholders,
Korean Re has come a long way since its foundation in 1963. The company’s growth has been as remarkable as the
nation’s economy over the past decades. In FY2002, the company became Asia’s No. 1 reinsurer in terms of gross
written premiums. In FY2012, when it celebrated its 50th anniversary, the company was recognized as the 10th
largest reinsurance player in the world. This achievement made the fiscal year all the more meaningful.
In a small garden near the entrance gate of the Korean Re building, there is a tree that stands out among the other
plants. Its trunk is left with several crooked marks, and each hump represents the difficult phase it has painfully
gone through over the course of many years. In other words, it has survived a number of adversities to stand
proudly where it is now. That resilience as well as its fascinatingly curved shape made it one of the most favorite
trees among us at Korean Re. It is also what inspires us to keep moving ahead no matter how tough challenges we
may face.
The path we have taken so far was not without bumps and humps. But each challenge made us become even
stronger, and a new dose of confidence came along with that strength. Both confidence and robustness were the
very source of our growth.
As we march into the future, we are confident that the coming years will be marked by our moves to achieve
profitable growth not only in Korea but throughout the world. Your solid faith in and support for us will be critical in
this journey. Thank you.

Chairman
Hyuk-Hee Won

KOREAN RE ANNUAL REPORT 2012
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»

Asia’s No.1

World
No.1

10th largest
reinsurance
player
in the world

Message
from the CEO

FY 2013 is my first year
in my capacity
as the CEO of Korean Re.
Even though this gives me
a tremendous sense of
responsibility,
I also take immense
pleasure in taking over
the helm of the company
when we are moving
into an exciting
new chapter in our
corporate history.
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Dear valued shareholders and clients:
As always, I sincerely appreciate the trust and support
that you have shown for Korean Re over the past year.
FY2012 was a truly meaningful year for Korean Re, as it
marked our 50th anniversary.
We celebrated the phenomenal achievements the
company has made since it was founded as a stateowned company in 1963 and then privatized in 1978. Our
celebration was followed by even greater news: Korean
Re joined the ranks of the world’s top 10 reinsurers
in terms of gross written premiums. Adding to our
confidence, it encouraged us to keep moving forward
with our goals.
We are pleased to report that FY 2012 was successful
in terms of both growth and profitability. Our premium
income increased by 9.0% YoY to KRW 5,645.5 billion,
with our retained premiums rising almost as much,
up by 8.1%, to KRW 743.6 billion. Net profit after taxes
was KRW 135.5 billion, an impressive increase of
108.9 billion YoY. Such a great result indicates that
we managed to bounce back from the massive losses
that we had suffered as a result of the Thai flooding
catastrophe of 2011.
We also took a series of steps to expand our overseas
operations—with so much success that over 20% of our
premium income last year came from our international
operations. Korean Re has been focused on exploring
promising new markets outside of Korea, particularly
in Asia, for a long time now, since there is only a limited
potential for growth here at home. We have currently
established a presence in seven major cities around the
world: New York, London, Tokyo, Beijing, Hong Kong,
Singapore, and Dubai. Our goal is to raise the portion
of overseas premiums to 50% of the entire business
portfolio by 2020.
Strong credit ratings were as much essential to the
success of our operations. Korean Re’s stable capital
strength has resulted in an “A” rating from A.M. Best
for three years in a row, while our S&P rating has

13

been at the “A-“ level for seven consecutive years. This
clearly highlights how financially robust our business
has become.
It is also worth noting that our success in setting
the company on a solid financial footing came in
the face of challenging operating conditions, such
as an extended period of low interest rates and,
consequently, lackluster investment performance
as well as an increasing intensity and frequency of
natural catastrophes. Every member of Korean Re’s
management and staff deserves a round of thanks for
their extraordinary accomplishments.
FY 2013 marks the beginning of our next 50 years of
service to our clients and the larger society. Going
forward, we will retain our commitment to enhanced
profitability through rigorous risk management
schemes and the development of new markets and
products.
FY 2013 is also my first year in my capacity as the CEO
of Korean Re. Even though this gives me a tremendous
sense of responsibility, I also take immense pleasure
in taking over the helm of the company when we are
moving into an exciting new chapter in our corporate
history.
I assure you that with the support of all the Korean Re
executives and staff, I will spare no effort to deliver the
very best operating results possible, creating even more
value for our shareholders and clients.

Thank you.

Chief Executive Officer
Jong-Gyu Won

Board of Directors
Korean Re’s management team is committed to operating the company
with the highest levels of efficiency and integrity

Managing Director
Doo-Sup Chung
CEO
Jong-Gyu Won

Standing Auditor
Young-Soo Choi

Executive Director
Nam-Deuk Chun

KOREAN RE ANNUAL REPORT 2012
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Managing Director
Sung-Bum Kang

Managing Director
Kyou-Chil Chae

Managing Director
Joon-Kyo Kim

Managing Director
Seog-Yong Hong

Managing Director
Chan Hwang
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Vision & Strategy

Becoming
the world’s
top reinsurer
in 50 years

Increasing
the portion of
overseas
premiums
to 50% by 2020

Strengthening
the foundations
for profitable
growth

Developing a pool
of reinsurance
experts with
global
competitiveness

Projected Composition of Domestic and Overseas Premiums
Domestic
premiums
77.4%

Overseas
premiums
22.6%

Domesitc
premiums
50%

FY 2012

Overseas
premiums
50%

FY 2020

Projected Composition of Life and Non-Life Operations
Life
15.0%

Non-Life
85.0%

FY 2012

KOREAN RE ANNUAL REPORT 2012

Life
30%

Non-Life
70%

FY 2020
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Organization

CEO

Jong-Gyu Won

Executive Director

Nam-Deuk Chun

Fire Dept.
Marine Dept.
Casualty Dept.

Standing Auditor

Young-Soo Choi

Long-Term & Motor Dept.
Life Dept.
Overseas Dept.

Managing Directors

Doo-Sup Chung

Business R&D Dept.
CLAIMS & SURVEY Dept.

Sung-Bum Kang
Seog-Yong Hong
Chan Hwang
Kyou-Chil Chae
Joon-Kyo Kim

Planning & Management Office
General Affairs Dept.
Accounting Dept.
ASSET MANAGEMENT OFFICE

Global Network

Singapore Branch
London Liaison Office
Tokyo Liaison Office
New York Liaison Office

Information systems dept.
Risk Management Team
Actuarial Dept.

Beijing Liaison Office
Dubai Liaison Office
Worldwide Insurance Services,
Ltd. (Hong Kong)
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Auditing Office
Compliance Team

Inside Korean Re
Held the 31st Korean Re Seminar in May 2012
We hosted our 31st Korean Re Reinsurance Management Seminar at our head office in
Seoul from May 14 to 18. The seminar was attended by 24 officials from 23 organizations
in 14 countries, including the China Insurance Regulatory Commission and Toa Re of
Japan. It consisted of various sessions designed to promote information-sharing and
networking among members of the international insurance community. During the
event, Korean Re shared information about its advanced underwriting techniques, while
each representative presented his or her report on the current status of their respective
insurance market and discussed important issues facing the insurance industry.
In addition, an industrial tour was organized to allow the participants to visit a couple
of local industrial sites and see how industrial activities were conducted in Korea.
There were also some cultural programs, including a Seoul city tour that provided the
participants with a chance to experience a bit of Korea.
The Korean Re seminar has been held since 1979, with a primary goal of discussing ways
to develop the global insurance market. A total of 492 delegates from 221 organizations
worldwide have taken part in the seminars. This has helped Korean Re to raise its profile
throughout the world, strengthen its overseas networks, and promote Korea and its
culture to the rest of the world.

Joined the ranks of the top 10 reinsurers in the world
Korean Re was recognized as the world’s 10th largest reinsurer in terms of gross written
premiums according to a report, “Global Reinsurance 2012,” released on September
11, 2012 by A.M. Best, a globally renowned insurance ratings agency. It became the
first Korean financial company that was placed on the global top 10 list, making a
monumental mark on the history of the nation’s financial industry. With its gross written
premiums amounting to USD 4.6 billion as of late FY2011, the company jumped from 31st
in 1998 to 10th place in 2012. The rapid growth in the span of only 13 years was made
possible by its tireless effort to innovate its corporate culture and management practices.

KOREAN RE ANNUAL REPORT 2012
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Celebrated the 50th anniversary on March 19
Korean Re celebrated its semi-centennial on March 19 in the presence of 300 members
of the insurance community. The ceremony began with a speech by CEO Park Jong-Won,
followed by award presentations and a foot-washing event where Korean Re employees
and their families expressed their appreciation to each other. The release of a book,
“History of Korean Re: 1963 to 2013” made the occasion all the more meaningful, as did a
commemorative tree-planting ceremony.
In his speech, Mr. Park said that one of the key factors that had helped Korean Re to
become one of the top ten reinsurers in the world was its effort to shift away from a
rigid and top-down management style toward a warm, proactive, and creative working
environment. He stressed that each and every member at Korean Re should continue to
work to build a strong and healthy organizational culture that will support the company
over its next 50 years.

Published “History of Korean Re: 1963 to 2012”
Korean Re released a book, “History of Korean Re: 1963 to 2012” in celebration of its 50th
anniversary. The publication features the path that Korean Re has taken over the past
50 years to become one of the top ten reinsurers in the world. It also includes a general
history of the Korean insurance and reinsurance industry and a compilation of essays
about different aspects of the insurance world.

Built a hospital ward in Nepal
Korean Re held a dedication ceremony in March 2013 to mark the building of an inpatient
ward at the Toto White Medical Clinic in Chheplung, Nepal. The project started about
a year earlier, when a team of Korean Re employees led by CEO Park Jong-Won had
visited Chheplung village on their way to Kala Patthar in the Himalayas. They had agreed
to sponsor the building of a new ward to improve the extremely poor state of the local
medical facility. The clinic will provide enhanced medical services to local villagers and
mountain climbers.
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Review
of Operations
In 2012, Korean Re joined
the ranks of the world’s top 10
reinsurers in terms of gross written
premiums. Strong credit ratings were
essential to the success of our operations.
Our stable capital strength has resulted
in an “A” rating from A.M. Best
for three years in a row,
while our S&P rating has been
at the “A-“ level for seven
consecutive years.
This clearly highlights how financially
robust our business has become.

In FY2012, Korean Re had a successful year
in terms of both growth and profitability

Overview
The Korean economy grew by 2% in 2012, down from 3.7% in 2011. Two of the main
causes of this slowdown were the continuing sovereign debt trouble in Europe and a
general economic malaise around the world, leading to a slowdown in export growth and
a sluggish investment environment.
The Korean life insurance market grew by 30.1%% in FY 2012, thanks to the healthy
growth of savings-type insurance and retirement pension products. The Korean nonlife insurance market grew by 12.5%. Sales of fire, casualty, and long-term insurance
products experienced satisfactory growth, while those for motor and marine insurance
weakened a bit.
Korean Re had a very successful year in terms of both growth and profitability. The
value of our gross written premiums in FY2012 rose by 9.0% to KRW 5,645.5 billion. Our
domestic operations increased by 5.8% while the overseas business performed much
better with a growth rate of 23.6%.
Long-term insurance recorded a robust growth rate of 19.8% as renewal premiums
were on a steady increase. Casualty insurance grew by 10% on a booming mobile phone
sector. The life insurance business was boosted by our overseas operations, posting a
growth rate of 6.9%. Fire, comprehensive and engineering insurance rose by 4.4% as
the primary insurance market took a toll from stagnation in the domestic construction
industry. Marine insurance recorded a mere 1.3% growth due to an ongoing decline
of the domestic shipping market. Motor insurance went down by 3.5%, with primary
insurers suffering negative growth.
Our net income was KRW 135.5 billion, up by 108.9 billion YoY. We recorded an
investment income of KRW 107.1 billion in FY2012. Our investment income net of gains
and losses from foreign exchange hedging for insurance liabilities totaled KRW 135.2
billion. We exercised aggressive foreign exchange hedging strategies to ensure that our
foreign exchange exposures have a minimal impact on our overall net profit.
Summary of Gross Premiums
Class
✽

Fire, Comprehensive, Engineering
Marine and Aviation
Casualty
Long-Term
Motor
Life
✽✽
Overseas Inwards
Total

FY2012

FY2012

FY2011

FY2011

(KRW billions)

(USD millions)

(KRW billions)

(USD millions)

1,070.5
489.9
867.1
1,097.0
510.8
844.0
766.2
5,645.5

950.5
435.0
769.9
974.0
453.5
749.4
680.3
5,012.5

1,025.3
483.4
788.5
916.0
529.3
789.2
649.0
5,180.7

913.9
430.9
702.8
816.5
471.8
703.5
578.5
4,617.9

Note : KRW has been converted into USD based on the exchange rate of KRW 1,126.3 per USD 1.00 for FY2012 and
KRW 1,121.87 for FY2011.
✽ Nuclear Insurance has been reflected in the Fire, Comprehensive & Engineering figures.
✽✽ The figures do not include engineering, hull, cargo, aviation or life facultative business.
✽✽✽ For the Review of Operations section, the total may be slightly different from the cumulative sum due to rounding off.
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Fire, Comprehensive and Engineering Insurance
Korea’s property insurance industry took a significant hit from a series of tropical storms
and typhoons that battered the country in 2012, including Bolaven, Sanba and Tembin.
The loss ratio reached a five-year high of 68.2%.
In terms of direct written premiums, the property insurance market grew by 5.8% YoY
to reach KRW 1,547.0. Premiums for fire insurance were worth KRW 265.7 billion, up
1.8% from the year before, while those for comprehensive insurance increased by 6.7%
to KRW 1,281.3 billion. The total value of engineering insurance premiums fell by 8.4% to
KRW 323.1 billion, as the nation’s construction industry remained sluggish.
Despite some ups and downs over the year, Korean Re made a more than satisfactory
result for property insurance, and was even able to strengthen its leading position in the
market. Our written premiums for property insurance were worth KRW 775.8 billion, up
7.2% YoY. While premiums for fire insurance decreased by 3.2% to KRW 186.1 billion,
those for comprehensive insurance rose by 10.9% to KRW 589.7 billion. This happened
because of a growing movement among insurance buyers to turn to comprehensive
insurance for protection against fires. Our loss ratios were 61.5% for fire insurance, and
76.5% for comprehensive insurance. These above-average ratios were mainly the result
of the natural disasters mentioned previously.
Premiums from our domestic engineering insurance business shrank by 8.5% to KRW
187.4 billion as the country’s construction sector suffered from its fourth straight year
of anemic performance. The number of public-sector orders continued to decline,
and the housing market remained stagnant. This year, however, we anticipate that the
market will experience modest growth, in the wake of measures by the government to
boost the construction industry. Our new government has increased its budget for social
infrastructure projects for the first time in four years, by 3.6% to a total of KRW 23 trillion.
A substantial portion of the budget will be spent on transportation infrastructure, such as
roads and railways.
Amid global economic uncertainties, Korea’s overseas construction business faltered in
the first half of FY 2012, the volume of orders started to pick up in the second half, having
an encouraging effect on our engineering insurance results. Supported by the growth of
our operations in Latin America, premiums from our overseas accounts rose by a healthy
11%. This helped us to achieve solid profitability in the absence of catastrophic events.
2013 should be a promising year for the country’s overseas construction players, particularly
in countries in the Gulf Cooperation Council region. Many new construction orders are in the
pipeline in these countries as they are pushing ahead with their plans for industrial structure
reform.
On the negative side, the Korean players will face stiff competition from their Japanese
counterparts, who have technological competitiveness, as a weak Yen is working in their
favor. This, of course, might put a damper on the growth of our overseas operations.
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Moo-Seop Lee
General Manager
Fire Department

Gross written premiums for the past two years
Class

Fire17.4%
Comprehensive55.1%
Engineering27.1%
Nuclear0.4%

Fire
Comprehensive
Engineering
Nuclear
Total

FY2012

FY2012

FY2011

FY2011

(KRW billions)

(USD millions)

(KRW billions)

(USD millions)

186.1
589.6
290.3
4.5
1,070.5

165.2
523.6
257.7
4.0
950.5

192.3
531.7
297.2
4.1
1,025.3

171.4
473.9
264.9
3.7
913.9

Nuclear Insurance

The Korea Atomic Energy Insurance Pool, or KAEIP, is managed by Korean Re on behalf
of its eleven member companies. It wrote KRW 4.5 billion in gross premiums for nuclear
insurance during FY 2012, up 9.8% from FY 2011.
Domestic market increased by 11.1% to KRW 2 billion, while its overseas reinsurance
premiums grew by 8.7% to KRW 2.5 billion.
Gross written premiums for the past two years
Class
Domestic (Direct Insurance)
Overseas (Reinsurance)
Total

FY2012

FY2012

FY2011

FY2011

(KRW billions)

(USD millions)

(KRW billions)

(USD millions)

2.0
2.5
4.5

1.8
2.2
4.0

1.8
2.3
4.1

1.6
2.1
3.7

Marine and Aviation Insurance
The Korean market for marine and aviation insurance fell by 4.9% in 2012, with KRW 826.9
billion in direct written premiums, or 1.2% of the entire non-life insurance sector. This
negative growth was mainly due to a sharp slowdown in comprehensive marine insurance,
which had grown remarkably in the previous year. Another factor was a lackluster cargo
insurance sector, resulting from sluggish growth in cargo traffic.

Hull 
Cargo
Aviation

73.3%
19.2%
7.5%
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The value of premiums for Korean Re’s marine and aviation insurance business grew by
1.4% in 2012 to KRW 489.9 billion. Although the domestic market performed weakly, our
hull insurance business recorded a satisfactory 9.4% growth rate, generating KRW 359.1
billion in premiums. Most of this was due to our decision to add to our overseas facultative
reinsurance operations. The cargo segment remained at the previous year’s level of KRW
94.0 billion in premiums, due to intensifying competition and the consequent downward
pricing pressure. Likewise, the aviation segment showed weak performance due to delays
of artificial satellite launch and the resulting return premiums, with a written premium of
KRW 36.8 billion, down 39.5% YoY.
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As far as profitability is concerned, we had to struggle to manage loss ratios as the
domestic hull and cargo sectors were still reeling from the past large-loss events, but our
moves to restructure the composition of our overseas hull and energy insurance portfolio
allowed us to post a healthy net income of KRW 27.8 billion.
The outlook for the Korean marine insurance market in 2013 suggests that it will post
a mere 3.9% growth YoY as a minimal increase in cargo traffic and a cut in shipbuilding
orders are likely to pose a setback to the cargo and hull insurance business.
In the face of such a not-so-bright business environment, we will strive to bring stable
operating results from the overseas hull, aviation, offshore energy and cooperative
segments, based on our advanced underwriting capabilities and unrivaled domestic
market expertise. Developing new business lines, such as underwriting of risks related to
the defense industry, would be another important focus of our operations in 2013.

Gross written premiums for the past two years
Class

FY2012

FY2012

FY2011

FY2011

(KRW billions)

(USD millions)

(KRW billions)

(USD millions)

Hull
Cargo
Aviation
Total

359.1
94.0
36.8
489.9

318.8
83.5
32.7
435.0

328.3
94.3
60.8
483.4

292.6
84.0
54.2
430.9

Chul-Min Jang
General Manager
Marine Department

Casualty Insurance
Korean Re’s casualty business was confronted with an increasingly challenging market
environment in FY 2012 as a result of growing competition among primary insurers and a
steady increase in their premium retentions. A slowdown was noticeable in the traditional
lines of business such as general liability and professional liability. Years of low loss ratios
followed by downward pricing pressure affected market softening.
Despite these unfavorable circumstances, we achieved an above-average growth rate of
10% and generated KRW 867.1 billion in premiums, or 13.4% of our total premium income.
This notable performance was made possible by our focus on developing new products
and searching for new markets.
A further breakdown of these results by business line shows that special risks and others
grew by a healthy 36.9%, thanks to booming markets for livestock and mobile phone
insurance. It was followed by workers’ compensation at 34.2%, surety and credit at 14.7%,
and liability at 2.8%. By contrast, personal accident fell by 1.3%, because of portfolio
rebalancing designed to improve profitability.
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Dae-Woo Lee
General Manager
Casualty Department

Gross written premiums for the past two years
Class
Liability
Workers’ Compensation
Personal Accident
Surety & Credit
Special Risks & Others
Total

FY2012

FY2012

FY2011

FY2011

(KRW billions)

(USD millions)

(KRW billions)

(USD millions)

267.7
28.8
272.8
88.7
209.1
867.1

237.7
25.6
242.2
78.8
185.7
769.9

260.5
21.5
276.4
77.4
152.7
788.5

232.2
19.2
246.4
69.0
136.1
702.8

In FY2013, we are likely to face an operating environment as tough as it was in the previous
year. Primary insurers will probably keep their retention levels high, and the traditional
liability segment is expected to slow down.
These challenges, however, will not discourage us from moving forward.
We will further expand our overseas operations, while working to develop new products to
maintain our leading position in the domestic market.
It will be of critical importance in this regard that we take steps to revamp such traditional
products as Dishonesty, disappearance and destruction insurance to meet changing
market needs.

Liability30.9%
Workers’ Compensation3.3%
Personal Accident31.5%
Surety & Credit10.2%
Special Risks & Others24.1%

In a bid to reinvigorate the conventional liability insurance market, we plan to work closely
with various organizations including consumer advocacy groups and the nation’s bar
association to develop new types of government-driven insurance such as pollution liability
insurance, which has high growth potential.
These steps will ensure that our casualty business remains a strong pillar of the
sustainable growth of our company.

Long-Term & Motor Insurance
Long-term insurance

Direct written premiums for long-term insurance in 2012 shot up by 20.9% YoY to KRW
40 trillion. Most of this growth was driven by savings-type products as well as personal
accident and health lines.
Premiums for savings-type insurance soared by 34.1%, primarily through the
bancassurance channel. Many commercial banks in Korea stepped up their sales
campaigns for savings-type insurance to increase their commission income and boost
their overall profitability.
An announced plan by the insurance industry to raise premiums in FY2013 for health
insurance including medical indemnity insurance spurred new subscriptions, bringing
in more initial premiums, while improving persistency rates contributed to the growth
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in renewal premiums. In FY2013, the long-term insurance market is likely to stay on
track to stable growth. Property lines, in particular, will fuel the growth as fire liability
insurance becomes mandatory in 2013 for commercial businesses, like restaurants,
that are generally open and accessible to the public. This requirement will encourage
insurers to launch new lines of comprehensive long-term property insurance that
includes fire liability protection.
Korean Re wrote a total of KRW 1.1 trillion in premiums for long-term insurance in
FY2012, up 19.8% YoY. Our retained premiums of the long-term segment accounted for
27.4% of the total retentions. Despite strengthened risk-transfer testing of reinsurance
contracts, demand for reinsurance among primary insurers will be on the increase since
the financial supervisory authorities seek to enforce risk-based capital requirements for
the insurance industry. This probably will lead long-term lines to emerge as one of the
major drivers of growth for our reinsurance business.
Long-term insurance has been a flagship business of the non-life sector for a number
of years now, boasting an average growth rate of over 15%. If the long-term segment is
to keep traveling along this road, however, it will have to meet a set of challenges. They
include developing new product lines, identifying new business opportunities within a
highly penetrated market, and managing high loss ratios of in-force policies. As we work
through these challenges, we will hone our underwriting skills and keep a close watch
on our loss ratios and retained risk profiles.

Korean Re wrote a total
of KRW 1.1 trillion in
premiums for longterm insurance in
FY2012, up 19.8% YoY.
Our retained premiums
of long-term insurance
accounted for 27.4% of
the total retentions.

Motor insurance

Direct written premiums of the Korean motor insurance market were valued at KRW
12.8 trillion in FY2012, down 1.6% YoY. The direct loss ratio jumped by 9.9%p to 84.7%.
This upturn came mostly due to an increase in the number of natural disasters such as
typhoons, torrential rains and heavy snowfalls, pushing up related insurance claims. The
number of registered vehicles stood at 19 million as of March 2013, up 2.6% YoY.
Korean Re’s premium income from motor insurance in FY 2012 was KRW 510.8 billion,
a drop of 3.5% from the previous year. This setback in growth was attributed to a decline
in the primary insurance market caused by a cut in basic premium and a rise in the sales
of discounted policies such as pay-as-you-drive insurance. Even though our loss ratio
inched up by 0.3%p to 82.5%, we still managed to gain a net profit of KRW 2.3 billion,
supported by the introduction of sliding scale programs and heightened earnings from
non-proportional treaties.
In FY2013, direct written premiums for motor insurance are expected to grow by 2.8%
to KRW 13.1 trillion, with the economic slump continuing to hurt domestic car sales,
and competition among online sales channels intensifying. Loss ratios are projected
to remain almost flat at around 85%. This indicates that the adoption of a coinsurance
clause and the resulting fall in incurred losses would be offset by pricing cuts. Despite
this, we expect that our premium income from motor insurance will climb back into
positive territory in FY2013 with a projected growth rate of 14.3%.
Gross written premiums for the past two years
Class
Long-Term
Motor
Total
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FY2012

FY2012

FY2011

FY2011

(KRW billions)

(USD millions)

(KRW billions)

(USD millions)

1,097.0
510.8
1,607.8

974.0
453.5
1,427.5

916.0
529.3
1,445.3

816.5
471.8
1,288.3

Kyou-Chil Chae
Managing Director
Long-Term and Motor Department

Life Insurance
The Korean life insurance market grew by 6.5% in FY2012, thanks to the continuous
growth of savings life insurance and retirement pension products. In FY2013, the growth
rate is expected to slow down to 3.8%, with personal insurance likely to grow at a reduced
pace due to a delayed recovery of the financial market and the scale-back of tax benefits
for such products. Similarly, group insurance is forecast to grow just modestly.

Korean Re’s life
insurance business
posted KRW 844 billion
in written premiums
in FY2012, up 6.9%
YoY. Premium income
from our overseas life
operations increased
to KRW 204.6 billion, or
24% of the total.

As of late February 2013, the country’s total life insurance premium income exceeded KRW
102.9 trillion (NH Life’s premium income included), a 17.2% rise from the same month the
year before. Personal insurance reported KRW 94.7 trillion in premium income, up 18.1%
YoY, whereas the premium income of group insurance went up by 7.9% to KRW 8.2 trillion.
In the case of personal insurance, FY2012 saw only a limited growth of protection-type
products, while the savings-type expanded by a solid 6.4% on the back of favorable tax
treatment for such policies in a low interest rate environment. The growth of group
insurance was boosted mainly by an increase in retirement pension contributions.
In FY2013, the life insurance sector is expected to sustain a moderate growth trend for
personal insurance, but the popularity of savings-type insurance is likely to drop sharply.
On the other hand, demand for protection-type insurance is projected to rise. This will
happen as an improvement in the persistency rates would allow insurers to maintain
growth arising from an increase in renewal premiums. The promotion of new whole life
and cancer insurance products is likely to further shore up demand. However, as economic
growth remains sluggish, demand for whole life insurance will be limited considering its
relatively high premium prices.
Sales of general savings-type insurance are on track to a big slowdown in growth due to
the end of tax credits. Variable savings-type insurance is also anticipated to suffer low
growth as the stock market is not recovering as fast as expected. Group insurance is
forecast to keep growing thanks to increasing premium income from retirement annuities,
mostly in the form of renewal premiums.
The biggest change in the Korean life insurance market in FY2012 was that NH Nonghyup
Insurance (National Agricultural Cooperative Federation) became subject to the Insurance
Business Act, according to amendments to the National Agricultural Cooperative
Federation Act. The value of the company’s asset as of the 1st quarter of 2012 is KRW
38,899 billion, which represents 7.7% of the total assets of the country’s life insurance
industry. Gross written premiums of NH Life are worth KRW 2,300 billion, taking up 9.4% of
the total market share. This put the life insurer at 4th place in the domestic life insurance
market.

Si-Young Lee
General Manager
Life Department
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In order to make an effective and proactive response to changes in the life insurance
business environment, Korean Re’s life insurance department is strengthening its
reinsurance services by developing new products in collaboration with primary insurers.
We are also working on tailor-made educational programs and a medical underwriting
manual to enhance the quality of underwriting information and expertise provided to our
clients.
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Another important priority is to contribute to developing and fostering new segments of the
life market primarily by providing more capacities for new health insurance products such
as cancer, hospitalization and surgery insurance based on statistical analysis of past data.
In addition, we are seeking to forge strategic alliances with overseas insurers to diversify
our business portfolio beyond the domestic market, which has a limited potential for
growth.
Korean Re’s life insurance business posted KRW 844 billion in written premiums in FY2012,
up 6.9% YoY. Premium income from our overseas life operations increased to KRW 204.6
billion, or 24% of the total.
Gross written premiums for the past two years
Class

FY2012

FY2012

FY2011

FY2011

(KRW billions)

(USD millions)

(KRW billions)

(USD millions)

Life

844.0

749.4

789.2

703.5

Overseas Inwards
The value of our overseas written premiums went up by 18.1% in FY2012 to KRW 766.2
billion. The treaty business grew by 18.5% due to premium growth notably in Europe and
North America. Our East Asia and Singapore Branch performed below the average of the
entire treaty operations as our recent portfolio rebalancing resulted in smaller weightings
mostly for China, Taiwan and India. The facultative business posted a 13.4% growth rate.
We recorded a net loss of KRW 8.1 billion. There was a combination of factors giving rise
to this disappointing performance. First, losses from the Thai flood further built up as
related claims continued to grow for the second financial year since its outbreak. Another
culprit was Hurricane Sandy, which was believed to generate the largest insured losses
of FY2012. Furthermore, we were forced to set aside a loss reserve for the May 2010
fire at the Central World Complex in Bangkok since a local court ruled that the event
resulted from rioting, not terrorism.
In spite of the net loss recorded in FY2012, our underwriting results for UY2012 and
UY2013 showed a decent combined ratio. This primarily stemmed from years of effort to
readjust our overseas portfolio and cut back on the coverage of loss-making accounts.
Given the progress that we are making in the wake of the portfolio restructuring, we have
high hopes for a far more profitable future.
A particular focus in our overseas operations in FY2012 was to enhance the management
of our accumulated risks in terms of both catastrophe and non-catastrophe coverage. It
is for this reason that we reduced our stakes in China, Taiwan and some other countries.
We also purchased more excess of loss covers for those countries as they are highly
prone to natural catastrophes.
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Dong-Woo Lee
General Manager
Overseas Department

Overseas Inwards
Class
Overseas Inwards*

FY2012

FY2012

FY2011

FY2011

(KRW billions)

(USD millions)

(KRW billions)

(USD millions)

766.2

680.2

649.0

578.5

*The figures do not include engineering, hull, cargo, aviation or life facultative business

With a view to reducing the likelihood of unexpected large-loss events like the Thai flood,
we made on-site risk inspections in potentially high-risk countries, albeit classified as
non-catastrophe countries, such as Indonesia, Vietnam, and the UAE.
All of these steps were part of our efforts to improve the way our aggregate risks are
managed, and ensure that accumulated risk management is given the highest priority in
determining our future acceptance of catastrophe insurance policies.

Risk Management
Korean Re has a strong arm of risk management devoted to keeping the company’s risk
exposures at a level that optimizes its risk-adjusted returns.
The core of our risk management activities involves maintaining an appropriate level of
capital adequacy. Our primary goal is to have a risk-based capital ratio that is at least
twice the minimum required by Korea’s regulatory authorities. We also work to ensure
that our capital adequacy meets or exceeds the level set by our own internal modeling.
Our risk management organization is composed of the Risk Management Committee,
the Risk Management Special Committee and the Risk Management Team. The Risk
Management Committee, which operates under the aegis of the Board of Directors,
has the chief responsibility of overseeing the company’s risk management policies and
procedures.
We take a systematic and integrated approach to how we measure, analyze, report
and manage risks that are classified into five categories: insurance risk, market risk,
credit risk, liquidity risk and operational risk. At the center of this approach is our
Enterprise Risk Management (ERM) system, which allows the company’s financial
strength and resilience to be monitored on a regular basis. The ERM system also
enables us to effectively identify and manage potential risks before making important
business decisions, such as investing in high-risk products like derivatives and planning
underwriting strategies and insurance portfolios.
We have risk management tools to deal with each risk, i.e. the Dynamic Financial
Analysis (DFA) system for insurance risk, the Value at Risk (VaR) system for market
risk, the Credit Risk Management (CRM) system for credit risk, the Asset Liability
Management (ALM) system for liquidity risk, and an operational risk management
system.
Kwang-Shik Jeong
General Manager
Risk Management Team
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We are also committed to building resilience against macroeconomic changes, such as
the recent fiscal crisis in the Euro zone and the global economic downturn. To this end,
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we simulated their possible impacts on our underwriting and investment operations
and develop effective counter-measures. In addition, we conduct on-going monitoring of
related global events and other risks in order to ensure stable business performance.
To deal with the growing need for natural disaster risk management as witnessed in
the Tohoku earthquake and Hurricane Sandy, we stepped up our effort to improve how
such risks are handled. In particular, the massive flooding in Thailand drove us to tighten
measures to manage accumulated risks of natural disaster.
In FY2012, we lowered the aggregate exposure limits and raised XOL cover limits on
retained risks for China and Taiwan, to which we had been overly exposed. Moreover,
a rigorous investigation into disaster prone regions was conducted to take preemptive
actions to better manage accumulated risks of natural disaster.
It is our firm belief that effective risk management is an essential building block of the
company’s sustainable growth. We will stay focused on developing and adopting state-ofthe-art risk management systems to support our business management infrastructure
that centered on risk management.

Asset Management
The Korean economy had a 2% growth in 2012 amid external uncertainties including
economic woes in the Euro zone.
The Bank of Korea continued to ease its monetary policy and allowed the benchmark rate
to slide down to 2.75%. In the fear of Euro-zone risk putting a drag on global economic
recovery, foreign investors increasingly turned to safe assets, pushing the three-year
Korean treasury yield down to 2.52% as at the end of March, 2013.
As a result of this worrisome situation, the Korean equity market showed high levels of
volatility throughout the year. At the beginning of FY2012, the nation’s main stock index,
KOSPI, plunged on concerns that Greece might leave the EU. This was followed by more
severe fluctuations. It rebounded later to 2,000p as anxiety over the Euro-zone abated and
global economic indicators improved.
Despite all this drama, the Korean currency remained strong on the back of its economy
doing fairly well relative to the US and other advanced economies. By the end of the year,
however, increasing signs of a US real estate market recovery dragged down the Japanese
Yen, affecting the Korean Won as well. The Won/Dollar exchange rate closed for the year at
KRW 1,111.1 on March 29, 2013.
Against this backdrop, Korean Re posted a 6% gain in the value of its invested assets
thanks to its stable cash inflows from premium income and investment returns. The
total invested assets amounted to KRW 3,688.3 billion. We held fast to our conservative
investment strategy, keeping our investment portfolio focused on fixed-income securities
and other low-risk assets. This resulted in a stable level of investment profit regardless of
financial market swings.
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Seog-Yong Hong
Managing Director
Asset Management Office

Investment Results
Class
Invested Assets
Investment Income
(Investment Income*)
Yield (Yield*)

FY2012

FY2012

FY2011

FY2011

(KRW billions)

(USD millions)

(KRW billions)

(USD millions)

3,688.3
107.1
(135.2)
3.0%(3.8%)

3,274.7
95.1
(120.0)
3.0%(3.8%)

3,477.1
173.8
(162.1)
5.5%(5.1%)

3,099.4
154.9
(144.5)
5.5%(5.1%)

*Gains and/or losses from foreign exchange hedging for insurance liabilities have been excluded.

As at the end of FY2012, our bond holdings accounted for 48.1% (or approximately KRW
1.77 trillion) of the total invested assets. They are mostly composed of government bonds
and other fixed income securities with high credit-ratings. Meanwhile, our overall rate of
return declined to 3.8% as there was an impairment loss in stock investment arising from
a change in our accounting policy regarding available-for-sale equities. We sold off most of
our available-for-sale domestic equities, steeply reducing the portion of stock investment
to 1.3% of the total invested assets.
Invested Assets
Class
Bonds
48.1%
Stocks
1.3%
Short-Term Funds
19.4%
Foreign Investments 21.8%
Others
9.4%

Bonds
Stocks
Short-Term Funds
Foreign Investments
Others
Total

FY2012

FY2012

FY2011

FY2011

(KRW billions)

(USD millions)

(KRW billions)

(USD millions)

1,774.0
49.2
715.2
804.2
345.7
3,688.3

1,575.1
43.7
635.0
714.0
306.9
3,274.7

1,768.4
202.1
406.0
843.6
257.0
3,477.1

1,576.3
180.1
361.9
752.0
229.1
3,099.4

Total investment returns for FY2012 were worth KRW 107.1 billion, a YoY decrease of
KRW 66.7 billion. When foreign exchange gains and/or losses are excluded, our real-term
returns would stand at KRW 135.2 billion, down KRW 26.9 billion from a year earlier.
Investment Income
Class
Bonds
Stocks
Short-Term Funds
Foreign Investments
(Foreign Investments*)
Others
Total (Total*)

FY2012

FY2012

FY2011

FY2011

(KRW billions)

(USD millions)

(KRW billions)

(USD millions)

118.3
-19.7
14.1
-9.1
(19.0)
3.5
107.1(135.2)

105.0
-17.5
12.5
-8.1
(16.9)
3.1
95.1(120.0)

106.4
14.6
13.5
32.8
(21.1)
6.5
173.8(162.1)

94.8
13.0
12.0
29.2
(18.8)
5.8
154.9(144.5)

*Gains and/or losses from foreign exchange hedging for insurance liabilities have been excluded.

In stock investment, we suffered a loss of KRW 19.7 billion due to the aforementioned
impairment write-down. On the other hand, our fixed-income investment recorded an
impressive KRW 118.3billion return, representing 87.5% of our total investment income
excluding foreign exchange gains and/or losses but including capital gains and interest
income. We curtailed the amount of our foreign investment assets to maintain a target
hedge level for insurance liabilities. Returns on foreign investment reached KRW 19 billion
in real term.
In FY2013, our portfolio strategy will stay unchanged in favor of safe assets. Since interest
income from bonds will probably be brought down by lower interest rate, we are planning to
raise the share of alternative investment so that we could continue to achieve our target returns.
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Actuarial
The Actuarial Department of Korean Re is firmly dedicated to exploring new sources of
growth for the company through product development, market research and statistical
data analysis.
The department, which had originally been a part of the Life Department, became a
standalone unit in October 2004 to enhance its functions. It currently consists of four
teams: Product Planning, Life Product Development, Long-term Product Development
and Actuarial Analysis.
In essence, it has two main responsibilities. First is to assess and examine non-life
insurance rates using both mathematical and statistical methods in order to provide
technical support to underwriters in an accurate and timely manner. This includes
analyzing retention levels and treaty profitability as well as testing the adequacy of nonproportional rates. To enhance actuarial effectiveness, we have been working to put
in place a new actuarial system, “MATRIX-I (Multi Actuarial Terminal for ReInsurance
tranXaction-I),” by June 2013.
Our actuaries perform a set of important tasks to improve the company’s financial
soundness, such as conducting liability adequacy tests and monitoring the company’s
risk-based capital ratio. They also work on how the company should respond to regulatory
changes and issues, like for instance, the adoption of the International Financial Reporting
Standards (IFRS) and the Expected Reinsurer Deficit (ERD). This is a crucial part of their
task as such regulatory developments would have a material impact on our business.
The other key responsibility is to develop personal line products. We have taken the
lead in launching a wide array of new products, contributing significantly to our overall
underwriting results. Among the innovative products that we developed are policies
offering life-long or multiple cancer protection, child insurance, and dental insurance.
Another initiative in this respect involves a joint approach with overseas reinsurers to
benchmark each others’ product development practices, creating a synergy among the
collaborating parties. In addition, the product development teams provide the underwriting
departments with trend analysis of product development across the industry. They also
organize client service programs like knowledge-sharing seminars that fit with the varying
needs of clients.
As such, actuarial review is a fundamental aspect of our business growth. It is thus
invariably in the right direction that we work to strengthen our actuarial and product
development performance so as to bring stronger business results to our company.

Han-Il Lee
General Manager
Actuarial Department
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Gross written premiums contributed by the Actuarial Department
Class
Critical Illness(CI)
Juvenile CI
Long-Term Care/Silver
Deposit Continuation
Driver's
Medical Indemnity
Comprehensive
Whole Life Cancer
Others
Total

FY2012

FY2012

FY2011

FY2011

(KRW billions)

(USD 1,000s)

(KRW billions)

(USD 1,000s)

14,105.3
5,773.5
3,440.1
830.1
10,009.7
10,778.3
14,339.5
2,468.6
664.8
62,409.9

12,523 .6
5,126.1
3,054.3
737.0
8,887.2
9,569.7
12,731.5
2,191.8
590.3
55,411.4

11,257.3
2,836.3
3,077.3
882.9
9,520.1
8,606.2
7,640.4
390.4
68.3
44,279.2

10,034.4
2,528.2
2,743.0
787.0
8,485.9
7,671.3
6,810.4
348.0
60.9
39,469.1

Business R&D
Korean Re’s Business R&D Department specializes in developing commercial insurance
products and marketing them to corporate clients including the cooperative sector, as
well as providing a variety of client services. A greater emphasis is being placed on these
areas of business as a primary force to solidify our predominant position in the local nonlife market.
In FY2012, we contributed to generating an estimated premium income of KRW 39.4
billion from Korea’s cooperative sector. This achievement was driven by our marketing
blitz aimed to discover new business opportunities and attract new clients such as the
Korea Ship Safety Technology Authority, the Korea Defense Industry Association, the
Korea Education Safety & Mutual Association and the Local Finance Association. It
was also the result of our initiatives to promote new non-life insurance products to our
existing clients and support their treaty renewals.
We also developed new products such as light aviation aircraft liability insurance and
liability insurance for energy saving companies, securing an estimated premium of KRW
6 billion. An additional KRW 43.6 billion was brought in from: crop, livestock and aqua
farming insurance; fire liability insurance; and natural perils insurance or other kinds of
government-driven insurance.
Our Client Service Team, formed in October 2011, is in charge of marketing toward
our largest commercial clients and providing them with a wide selection of business
insurance services. Specifically, it is tasked with technical consulting, on-time feedback
on customer requests and educational service including seminars and training. In
FY2012, these activities were instrumental to expanding our clout through an enhanced
human network, which translated into better underwriting results.

Byoung-In Yoo
General Manager
Business R&D Department
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Building on this, we will further our effort to devise new ways to meet diverse corporate
needs and foster niche markets, thereby facilitating the growth of the non-life insurance
industry as well as of our own business. Marketing campaigns of various kinds will also
carry on so we could strengthen ties with clients and build a strong reputation for our
company.

34

Claims and Survey
Since its creation in October 2010, our Claims & Survey Department has effectively
served its core missions of claims adjustment and risk survey, which had previously
been handled by each of our underwriting departments. It is firmly establishing itself
as a specialist department dedicated to enhancing the quality of our claims adjustment
process, particularly involving large-loss cases, and managing accumulative risks.
As suggested by its name, the department seeks to maximize synergy effects between
claims assessment and risk survey functions through their close coordination.
The Claims Team is responsible for investigating, adjusting and resolving claims of
various lines of the non-life sector such as property, fire, marine and casualty insurance.
It also carries out other claims-related administrative functions and calculates the
company’s outstanding reserves. Another of its tasks is to collaborate with primary
insurers and independent loss adjustors at the earliest possible stage in the case of
large-loss events.
The Risk Survey Team identifies and analyzes different levels of risk exposure in
consideration of our underwriting needs, helping our underwriters to determine
appropriate premium rates. It is worth noting that in FY 2012, a risk survey on defense
industry property was newly conducted to support our underwriting business in that area.
It also appraised and certified the value of power plant facilities and expanded the scope
of the property risk survey to include assets located overseas, furthering our survey
capability to a greater extent.
The team also publishes a quarterly periodical, “Risk and Insurance,” which provides
information on new risk management techniques, ideas on ways to improve insurers’
risk management practices, and overseas case studies on claims adjustment. The
publication is disseminated to the non-life insurance community including our clients as
part of effort to strengthen our business networks and elevate our corporate image.
We believe it is of essential value to our business that we share our claims results, and
the lessons we have learned from them, with the rest of the company. To do so, we
regularly hold a claims reporting session and share information on important issues
throughout our organization.
We also organize various seminars on topics like risk management where members
of our clients, brokers and other associated organizations are invited to exchange
information and perspectives on issues and challenges facing the insurance market.
As we move forward, we intend to broaden our reach to overseas claims and become a
global leader in claims and risk survey in the long term. This goal strongly motivates us
to push ourselves harder to improve our claims and risk survey activities in ways that add
greater value to our business across the board.
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Yung-Heub Song
General Manager
Claims and Survey Department
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In FY2012, the Korean insurance market grew
by 23.2% YoY, with the life sector expanding by 30.1% to
KRW 115.3 trillion and the non-life sector
increasing by 12.5% to KRW 65 trillion.
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The Korean Economy in 2012

▲Economic Growth
The Korean economy grew by 2% in 2012 down from 3.7%
in 2011, mostly due to a slowdown in export growth and
sluggish investment.
Final consumption expenditure increased by 2.2%, with
household purchases growing at a slower pace and the
government sector expanding at a higher one.
The value of Korea’s fixed investment decreased by 1.7%
as both construction and equipment investment slacked
off. Construction investment shrank by 2.2%, posting
a contraction for the third year in a row, because of a
housing market downturn and a reduction in the social
overhead capital (SOC) budget.
An increased level of economic uncertainties both at home
and abroad dampened investment sentiment, leading
equipment investment to drop by 1.9%.
As for industrial output, the manufacturing and service
sectors grew at a slack pace, while agriculture and
construction remained dull.
The electrical and electronics industry maintained
a healthy growth trend driven by the semiconductor
segment. This contrasted with a marked decline
in transportation equipment and automobiles due
respectively to a fall in shipbuilding orders and a
production interruption caused by strikes at some
manufacturing sites.
The machinery sector dwindled by 2.4% YoY because of
faltering investment in equipment and sluggish export
growth. The average operating rate of the manufacturing
industry tapered off to 78.1%.
The service industry expanded by 2.5% compared to the
previous year, whereas the construction sector recorded
a 1.6% drop in production, with the real estate market
continuing to perform poorly.
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▲Prices
Consumer prices went up by an average of 2.2% in 2012,
indicating that an upward inflationary trend weakened
significantly compared to a year earlier. One reason for
this was that the country’s economic slump put downward
pressure on demand. On the supply side, falling prices for
livestock and rising prices for commodities like oil both
leveled off.
Producer prices lost steam and inched up by a mere 0.7%
as international oil prices stabilized, putting downward
pressure on petrochemical prices.
▲Balance of trade
Korea’s current account surplus hit an all-time high of
USD 43.1 billion in 2012 on the back of an increase in its
product account surplus and a positive service account
balance. Exports were off by 1.3% to USD 547.9 billion as
the sovereign debt crisis in the Euro zone dragged on, and
the global economy continued to limp along. A decline in
investment spending and exports led imports to shrink by
0.9% to USD 519.6 billion.
▲Interest rate
The three-year treasury rate was on an upward trend at
the beginning of 2012, but started to slip in April when the
sovereign debt trouble in the Euro zone re-emerged. The
rate closed at 2.82% for the year, down 0.52%p on a yearover-year basis. The three-year corporate bond yield (AA-)
moved similarly and hovered at 3.3% as of late December
2012, a YoY drop of 0.8%p.
▲Exchange rate
The Korean currency strengthened considerably against
the dollar as the global financial markets stabilized,
bringing attention to relatively sound fundamentals of the
Korean economy. The Won/Dollar exchange rate was 1,063
won at the end of 2012, a 7.6% appreciation compared to a
year earlier. The annualized average value of the Korean
Won fell by 1.7% against the dollar over the same period.
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GDP Growth Rate

Trends of foreign exchange rates

6.3%

KRW/USD exchange rate

2010

1,170
3.7%
2011

2.0%

1,130
1,090

2012

1,050

JUNE
2012

JAN.
2013

Source : The Bank of Korea

Prospects for 2013
The Korean economy in 2013 is forecast to experience
only a limited growth in exports as its major trading
partners recover modestly from the economic downturn,
and the Japanese Yen remains weak. Domestic demand is
projected to rise by 2.6%, up slightly from 2% in 2012.

A brisk increase in exports is hardly in sight as the
economies of the nation’s major trading partners are not
likely to pick up as fast as we might have hoped. However,
with global demand bouncing back, the pace of export
recovery is set to accelerate over the course of 2013.

Private consumption is anticipated to expand notably
in 2013 despite a build-up of household debts. Major
factors boosting consumption will be an increase in
real purchasing power driven by downward pressure
on inflation, a decrease in external uncertainty, and an
improvement in consumer confidence in the wake of a
new administration taking office.

Consumer price inflation is forecast to remain at roughly
the same level as the previous year’s 2.2% since the
economy is not speeding up as quickly as desired.

Construction investment is on track to rise back into
positive territory for the first time in three years thanks
to an expansion of civil engineering and non-residential
construction including power generation facilities and
public office buildings.

Evidently enough, Korea’s balance of trade is taking a toll
from a weakening Yen. The service account balance is
projected to turn to a deficit, pushing the current account
surplus down to USD 38.3 billion.

As investment sentiment is being bolstered by the
government’s investment stimulus measures coupled
with easing external uncertainties, equipment investment
is projected to grow steadily in step with an export
recovery.
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The treasury yield is expected to average 2.7% in 2013 as
investors continue strengthening their long positions in
the government bond market.

The exchange rate is predicted to make a small drop to
average 1,093 won against the dollar in 2013.

The Korean Insurance Market in 2012

Korea has the 8th largest insurance market in the world
in terms of written premiums. In FY2012, the nation’s
insurance market grew by 23.2% YoY, with the life sector
expanding by 30.2% to KRW 115.3 trillion thanks to the
growth of immediate annuities and savings-type products.

The non-life market increased by 12.5% to KRW 65
trillion mostly due to rising demand for health insurance,
particularly for long-term policies. The establishment of
NH Life Insurance and NH Property & Casualty Insurance
in 2012 contributed to the expansion of the local insurance
market.

Insurance Market Volume

(KRW billions)

FY2012
Gross Written Premium
Non- Life Insurance
Life Insurance
Total
[Growth Rate, %]
Total Assets
Non- Life Insurance
Life Insurance
Total
[Growth Rate, %]
Premium to GDP (%)

FY2011

FY2010

FY2009

65,257
115,308
180,565
[23.2%]

57,996
88,588
146,584
[10.7%]

49,357
83,007
132,364
[11.1%]

42,157
76,957
119,114
[8.2%]

36,487
73,561
110,048
[0.8%]

156,463
569,837
726,300
[15.5%]
13.8

131,995
496,578
628,573
[21.2%]
11.8

102,181
416,652
518,833
[13.1%]
11.2

86,163
372,525
458,688
[14.0%]
10.4

74,027
328,332
402,359
[8.3%]
10.9

▲Life Insurance
In FY2012, the premium income of primary life insurers
soared by 30.2% compared to the previous year. This
inspiring result stemmed in large part from the growth of
savings-type insurance and retirement annuities. Another
significant factor was that NH Nonghyup Life Insurance
was newly launched in March 2012.

The personal insurance segment achieved an impressive
45.3% growth thanks to savings-type products that gained
much traction in a low-interest environment coupled with
favorable policy support like tax benefits. Protection-type
products, by contrast, grew only slightly. Premiums for
group insurance inched up by 0.38%, mostly supported by
a modest increase in retirement pension contributions.

Life Insurance Market
For the years ending March 31
Gross Written Prmiums
Claims Paid
Working Assets
Total Assets
Policy Reserves
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FY2008

(KRW billions)

FY2012
115,308
56,591
445,904
569,837
393,889

FY2011
88,588
52,518
383,463
496,578
343,565

FY2010
83,007
53,709
310,554
416,652
279,020

FY2009
76,957
47,379
275,439
372,525
251,874

FY2008
73,561
47,544
244,996
328,332
230,392
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Life Insurance Premiums by Line
For the years ending March 31

(KRW billions)

FY2012

General Account*
Individual
Life Annuties
Depth Policies
Mixed Insurance
Group
Separate Account
Retirement Insurance
Retirement Pension
Variable Insurance
Total

FY2011

87,469
86,670
33,661
30,841
22,168
799
27,839
13
6,603
21,223
115,308

60,439
59,643
18,171
28,856
12,616
796
28,149
137
6,718
21,294
88,588

FY2010
57,146
56,326
17,089
28,716
10,521
820
25,861
1,868
4,579
19,414
83,007

FY2009
53,359
52,467
15,312
28,950
8,205
892
23,598
3,165
3,244
17,189
76,957

FY2008
51,232
50,161
14,071
29,453
6,637
1,071
22,329
3,615
1,121
17,593
73,561

* The total figure may be different from the cumulative sum due to rounding off

▲Non-life Insurance
The Korean non-life insurance market grew by 12.5%
in 2012, with fire, casualty, and long-term insurance
showing decent growth while motor and marine insurance
turning to decline. Long-term lines recorded a growth
rate of 17.2% on the back of increasing sales of savingstype products mostly through bancassurance and a
steady growth of the property insurance line. Individual

annuities expanded by 21.0% due to government
measures to encourage the use of private pension plans.
Premiums for motor insurance diminished 1.5% due to
a cut in premium rates and an increase in the sales of
pay-as-you-drive policies. General P&C experienced a
13.7% growth fueled by fire and casualty lines, in spite of a
sluggish marine insurance segment.

Non-Life Insurance Market
For the years ending March 31

(KRW billions)

FY2012

Gross Written Prmiums
Earned Premiums
Incurred Losses
Underwriting Profit
Investment Profit
Net Income
Working Assets
Total Assets
Technical Reserves

65,257
63,681
52,985
△1,556
4,788
2,388
123,033
156,463
115,599

FY2011
57,996
56,423
46,655
△565
4,057
2,450
102,410
131,995
97,106

FY2010
49,357
47,615
37,721
△976
3,734
2,040
81,763
102,181
76,069

FY2009
42,157
40,815
31,731
△930
3,141
1,547
68,490
86,163
63,002

Non-Life Insurance Premiums by Line
For the years ending March 31

36,487
35,680
27,242
△845
2,631
1,315
59,252
74,027
53,913

(KRW billions)

FY2012

Fire
Marine
Motor
Guarantee
Casualty*
Long-Term
Annuity
Total
* Casualty includes overseas insurance and cooperative's insurance premiums.
** The total figure may be different from the cumulative sum due to rounding off
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FY2008

329
823
12,842
1,582
5,343
40,189
4,149
65,257

FY2011
270
870
13,043
1,519
4,570
34,297
3,427
57,996

FY2010
266
772
12,413
1,307
3,945
28,184
2,470
49,357

FY2009
276
805
11,223
1,229
3,537
23,303
1,784
42,157

FY2008
284
851
10,937
1,153
3,090
18,887
1,285
36,487

Prospects for 2013
low interest rates and sluggish economic growth may put
a drag on the insurance business. All in all, its projected
growth rate is 6.1%.

The Korean insurance market in 2013 is expected to
keep riding on the back of savings-type insurance and
retirement annuities. However, the prolonged trend of
Gross written premiums (FY 2009 to FY 2013)

(Unit: KRW, trillions)

Class

FY2009

Non-Life
Life
Total
Growth Rate

▲Life Insurance
A mixed picture is emerging for the Korean life insurance
market in 2013. Protection-type insurance growth
will remain in positive territory, with group insurance
experiencing stable growth driven mainly by retirement
annuities. Savings-type insurance, on the other hand,
may suffer low growth due to the end of tax benefits for
such products. On balance, the life market is forecast to
expand by 3.5 % compared to the previous year, with an
estimated premium income of KRW 119 trillion.
Premiums for protection-type insurance will keep
climbing, albeit by a mere 1.4%, as renewal premiums
are on track to healthy growth, and new protection-type
products are pushed to the market.
Savings-type insurance will lose its growth momentum
in 2013, posting a moderate 5% growth rate. This would
be attributed to the scale-back of tax benefits for savingstype insurance. In addition, increased levels of stock
market volatility may hurt the performance of variable
savings-type insurance. Group insurance premiums are
projected to grow by 5.3% mainly due to a rise in renewal
premiums, with most large companies switching their
retirement insurance policies into pension plans.
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FY2010

42
77
119
9.7%

49
83
132
12.0%

FY2011
58
89
147
8.4%

FY2012
65
115
181
23.2%

FY2013
72
119
191
6.1%

▲Non-life Insurance
Primary premiums for non-life insurance are expected to
increase by 10.8% YoY in 2013, supported by a growth in
renewal premiums for long-term and annuity insurance
policies.
The growth trend of long-term lines, especially savingstype and property insurance products, is likely to remain
intact, although the pace of growth would decelerate
to 12.1%. Annuities are set to grow by 16.1% on the
back of a robust expansion of individual annuities. Very
few would expect motor insurance premiums to go up
considering sluggish domestic car sales. Not surprisingly,
motor insurance is forecast to expand by only 2.8%. By
contrast, a solid 7.9% growth is expected for general
P&C insurance thanks to a decent increase in guarantee
and accident insurance spurred by the well-performing
communications and mobile phone industries.
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Korean Re’s Share Price

FY 2012 was another volatile year for the Korean stock
market and Korean Re’s stock. KOSPI dropped to a low
of 1758.99 on July 25, 2012, but later rose to a high of
2042.48 on January 3, 2013. The market closed at 2,004.89
on March 29, 2013. These wide fluctuations were mostly
due to continued concerns on the sovereign debt crisis in
the Euro zone and growing uncertainties in the financial
environment.
Korean Re’s share price reached a high of KRW 13,800
on April 2, 2012, reflecting its strong growth and healthy
earnings. After that, however, the price steadily declined
and closed FY 2012 at 11,500. Many financial analysts still
remain optimistic about the company’s future market value
for three reasons.
First, the company stays strongly committed to improving
the profitability of its overseas operations. Since FY2008,
Korean Re has been working to reorganize its overseas
business portfolio geographically and by business line in a
way that maximizes its profitability. In fact, this effort began
to bear fruit in the next year, and this upward trend has
continued ever since except for the “one-off” loss from the
floods in Thailand in 2011. The overall combined ratio for
overseas operations in FY2012 was 96.9%, excluding the
foreign exchange effect. Even though the overall combined
ratio for overseas operations in FY2011 was 118.4%, it
would fall to a much lower 94.2% if the losses from the Thai
floods were excluded from the calculation. The company
will remain firmly focused on its overseas business as one
of the most valuable profit engines for the future.
Second, the company has taken a number of steps to
strengthen its risk management policies. In the aftermath
of the Thai flood losses, Korean Re adjusted the terms of its
proportional treaties for Thailand to exclude such natural
catastrophes as floods and include event limits. Moreover,
it increased the excess of loss limit worldwide from USD
50 million to USD 80 million. It has also reclassified noncatastrophe countries such as Indonesia or Burma into
catastrophe countries in order to prevent and minimize
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contingency risks. Overall, the company increased excess
of loss protection limits for all countries that it serves and
strengthened its underwriting guidelines about catastrophe
risk assumption, especially for high-risk territories and risk
accumulation zones.
Third, Korean Re has always adhered to a policy of
conservative asset management. Its current investment
portfolio, which is mainly composed of government bonds,
has boasted a very enviable ROI over the past five years.
In particular, it is worth noting that the company was able
to successfully ride out the storm of the financial crisis in
2008, because it held no overseas derivatives and its stock
holdings were limited.
These factors, combined with a favorable market
environment, will shore up Korean Re’s share prices in
the course of FY2013 to a great extent. In the long run, the
company is highly confident about achieving its goal of
becoming one of the world’s top five reinsurance players by
2020.
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The profitability of both commercial and personal
lines improved, and overseas underwriting volume soared
on our solid credit ratings.

MANAGEMENT'S
DISCUSSION & ANALYSIS

Business Highlights
Korean Re delivered impressive business results in
FY2012, with a premium income of KRW 5,645.5 billion,
up 9.0% from the previous year. Our strong credit ratings
played a significant part in this achievement. We have
maintained our S&P credit rating at A- (Stable) for seven
consecutive years, while our rating from A.M. Best has
remained A (Stable) for three straight years. This stands in
sharp contrast with many overseas insurers whose credit
ratings have been downgraded in the midst of the global
economic downturn.
In the first half of FY2012, our operating performance
turned out to be weaker than we had expected. This
involved losses from typhoons, large-loss events in
domestic commercial lines and decreased investment
returns in a low interest rate environment. However, the

situation turned around significantly in the second half
as the profitability of both commercial and personal lines
improved, and overseas underwriting volume soared
on our solid credit ratings. Moreover, we were able to
recover from the massive losses of devastating natural
catastrophes in 2011 including the Thai flood and the
Japanese earthquake, thereby pushing up our overall
profitability. As a result, our net income after taxes totaled
KRW 135.5 billion in FY2012.
We expect that FY2013 will be another successful year for
us, with our overseas operations continuing to perform
well. On the domestic front, our effort to develop new
products and markets will accelerate throughout the
year. We aim to achieve an 8.5% growth in gross written
premiums and a net income of KRW 135 billion.

Analysis of Operational Results
▲Gross Written Premiums
The value of our gross written premiums in FY2012
went up by 9.0% to KRW 5,645.5 billion. Our domestic
operations grew by 5.8% while the overseas business shot
up by 23.6%.
Long-term insurance recorded a robust 19.8% growth in
gross written premiums as renewal premiums were on
a steady increase. Casualty insurance grew by 10% on a
booming mobile phone sector. The life insurance business
was boosted by our overseas operations, posting a growth
rate of 6.9%.
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Fire, comprehensive and engineering insurance rose
by 4.4% as the primary insurance market took a toll
from stagnation in the domestic construction industry.
Marine insurance recorded a mere 1.3% growth due to an
ongoing decline of the domestic shipping market. Motor
insurance went down by 3.5%, with primary insurers
suffering negative growth. The Overseas Department
posted an 18.1% growth in its overseas inwards business.
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We expect that FY2013 will be another successful year for us,
with our overseas operations continuing to perform well

KRW, trillions

For the years ended March 31

FY 2012

Gross Written Premiums
Premiums Paid
Net written Premiums
Earned Premiums

By line of business, long-term insurance and fire,
comprehensive and engineering insurance took up the
largest share (19.0% each) in our premium portfolio,

FY 2011
5,645.5
1,901.8
3,743.6
3,675.9

YoY change
5,180.7
1,716.9
3,463.8
3,400.3

9.0%
10.8%
8.1%
8.1%

followed by casualty (15.4%), life (14.9%), overseas (13.6%),
motor (9.0%), and marine and aviation (8.7%).

Breakdown of Gross Written Premiums by Department
KRW billions

For the years ended March 31

FY 2012

Fire, Comprehensive, Engineering
Marine
Casualty
Long-Term
Motor
Life
Overseas*
Total

FY 2011
1,070.5
489.9
867.1
1,097.0
510.8
844.0
766.2
5,645.5

YoY change
1,025.3
483.4
788.5
916.0
529.3
789.2
649.0
5,180.7

4.4%
1.3%
10.0%
19.8%
△3.5%
6.9%
18.1%
9.0%

*The figures do not include engineering, hull, cargo, aviation or life facultative business

▲Earned Premiums
Korean Re recorded a healthy 8.1% increase in
earned premiums in FY2012. Earned premiums from
our overseas accounts grew by 14.4%, while those

from our domestic operations rose by 6.1%. The key
driver of this growth was the striking performance of our
overseas inwards and long-term lines.

Earned Premiums for the Past Five Years
KRW billions

For the years ended March 31
Earned Premiums
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FY 2012
3,675.9

FY 2011
3,400.3

FY 2010
3,085.3

FY 2009
2,927.4

FY 2008
2,485.9

▲Combined ratio
The company’s combined ratio in FY 2012 (excluding
the foreign exchange effect) dropped by 4.1%p to
98.4% compared to the previous year, mainly due to an
improvement in its overseas operations.
Our total loss ratio, excluding the foreign exchange effect,
was down 3.3%p YoY to 80.6%. By line of business, our
loss ratios (excluding the foreign exchange effect) were
as follow; 58.6% for fire, comprehensive, and engineering,
65.3% for marine and aviation 65.3% for casualty, 100.5%
for long-term, 82.5% for motor, 84.0% for life and 62.3%
for overseas.

Net operating expenses grew by KRW 22.6 billion to KRW
666.7 billion, even with a decline in commissions for our
P&C and personal lines.
Our expense ratio decreased by 0.8%p to 17.8%, while
the solvency margin ratio reached 208.7%, well above
the required minimum of 100% set by Korea’s financial
regulators.

KRW billions

For the years ended March 31
Incurred Losses
- Net Claims Paid
- Change In Outstanding Losses
Net Operating Expenses
Earned Premiums
Combined Ratio

FY 2012

FY 2011

2,931.3
(2,961.9)
2,937.8
-6.5
(24.2)
666.7
3,675.9
97.6%
(98.4%)

YoY change

2,855.6
(2,851.5)
2,577.3
278.3
(274.2)
644.1
3,400.3
102.6%
(102.5)

2.6%
3.9%
△91.2%
3.5%
8.1%
△4.9%p
△4.0%p

Note : Combined Ratio = [ Incurred Losses / Earned Premiums + Net Operating Expenses / Net Premiums Written ] x 100

Solvency margin ratio
KRW billions

For the years ended March 31
Solvency Margin Ratio

▲Income from Investments
Korean Re recorded an investment income of KRW 107.1
billion in FY2012. Our investment income net of gains
and losses from foreign exchange hedging for insurance
liabilities totaled KRW 135.2 billion. We exercised
aggressive foreign exchange hedging strategies to ensure
that our foreign exchange exposures have a minimal
impact on our overall net profit.
Our bond holdings experienced a gain of KRW 118.3 billion.
On the other hand, we incurred KRW 19.7 billion in losses
from stock investment as a change in our accounting
policy regarding available-for-sale equities brought about
an impairment write-down.
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FY 2012

FY 2011
208.7%

YoY change
203.8

4.9%

The total value of our invested assets increased 6.1%
YoY to KRW 3.7 trillion. Most of this growth resulted from
cash inflows from our premium income and investment
returns. We achieved an investment yield rate of 3.8%
(excluding foreign exchange gains and losses). As we
are strongly committed to stable results of our portfolio
management, more than 65% of our invested assets are
held in fixed income and money market securities. Our
stock holdings account for only 2% of the total invested
assets.
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Consolidated Statements
of Balance Sheet
As of March 31, 2013 and 2012

Korean Won in millions

Classification
Assets
Operating Assets
Cash & Deposits
Marketable Securities (Trading)
Investments in Marketable Securities
(Available-for-sale)
Investments in bonds (Held-to-maturity)
Loans
Real estate
Non-operating assets
Fixed assets
Other assets
Reinsurance assets
Insurance receivable
Other account receivable
Leasehold & Other deposits
Accrued income
Compensation receivable
Other assets
Total Assets

FY 2012

FY 2011

U.S. Dollar in thousands

FY 2012

FY 2011

3,693,367
866,637
478,357

3,478,360
808,768
252,711

3,289,132
771,785
426,001

3,027,556
703,950
219,959

1,634,944

1,730,109

1,456,001

1,505,883

460,121
62,698
190,610
3,612,692
17,228
3,595,464
1,438,180
2,028,134
2,966
462
36,824
71,994
16,904
7,306,059

481,974
13,177
191,621
3,481,227
17,314
3,463,913
1,510,169
1,829,217
3,078
457
35,780
64,145
21,067
6,959,587

409,761
55,836
169,748
3,217,286
15,342
3,201,944
1,280,773
1,806,157
2,641
411
32,794
64,114
15,054
6,506,418

419,509
11,469
166,786
3,030,053
15,070
3,014,983
1,314,448
1,592,146
2,679
398
31,143
55,832
18,337
6,057,609

Note : Korean won amounts have been converted into U.S. dollars based on the exchange rate of KRW1122.90 per US$1.00 for FY2012 and KRW1148.90 for FY2011.
For the I/S section, the applicable exchange rate was KRW1126.33 per US$1.00 for FY2012 and KRW1121.87 for FY2011.

Korean Won in millions

Classification
Liabilities
Insurance reserve
Reserve for outstanding claims
Unearned premium reserve
Other liabilities
Unpaid payable
Accrued expenses
Others liabilities
Total Liabilities
Capital and Reserves
Capital stock
Capital surplus
Capital adjustment
accumulated other comprehensive income
Retained earnings
Total shareholders' Equity
Total Liabilities and Shareholders' Equity
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FY 2012

FY 2011

U.S. Dollar in thousands

FY 2012

FY 2011

3,774,468
2,204,683
1,569,785
2,118,819
1,829,082
25,599
264,138
5,893,287

3,783,531
2,279,648
1,503,883
1,918,095
1,681,380
16,723
219,992
5,701,626

3,361,357
1,963,383
1,397,974
1,886,916
1,628,891
22,797
235,228
5,248,273

3,293,177
1,984,201
1,308,976
1,669,505
1,463,469
14,556
191,481
4,962,683

59,058
176,374
△35,311
111,072
1,101,579
1,412,772
7,306,059

57,954
176,375
△35,311
88,139
970,804
1,257,961
6,959,587

52,594
157,070
△31,446
98,915
981,012
1,258,145
6,506,418

50,443
153,516
△30,735
76,716
844,986
1,094,926
6,057,609

Consolidated Statements
of Comprehensive Income
For the years ended March 31, 2013 and 2012

Korean Won in millions

Classification
Earned premium

FY 2012

FY 2011

U.S. Dollar in thousands

FY 2012

FY 2011

3,675,908

3,400,273

3,263,606

3,030,907

Premiums income

5,645,485

5,180,735

5,012,268

4,617,960

Premiums paid

1,901,847

1,716,901

1,688,529

1,530,397

Net premiums written

3,743,638

3,463,834

3,323,739

3,087,563

67,730

63,561

60,133

56,656

2,931,259

2,855,598

2,602,480

2,545,399

2,875,497

2,529,396

2,552,972

2,254,632

55,762

326,202

49,508

290,767

667,665

640,325

592,777

570,767

598,454

576,634

531,329

513,995

Management expenses

69,211

63,691

61,448

56,772

Operating gains

76,984

△95,650

68,349

△85,259

Operating income on investment

108,448

148,689

96,284

132,537

Non-operating income

△4,060

△4,295

△3,605

△3,828

Net income before taxes

181,372

48,744

161,028

43,450

42,869

23,568

38,061

21,008

138,503

25,176

122,968

22,442

22,933

△7,499

20,361

△6,684

161,436

17,677

143,329

15,757

Change in unearned premiums
Incurred losses
Net claims paid
Change in outstanding losses
Net operating expenses
Reinsurance commissions

Income tax expenses
Net income
Total income and expense recognised directly in equity
Total recognised income and expense

Note : Korean won amounts have been converted into U.S. dollars based on the exchange rate of KRW1122.90 per US$1.00 for FY2012 and KRW1148.90
for FY2011. For the I/S section, the applicable exchange rate was KRW1126.33 per US$1.00 for FY2012 and KRW1121.87 for FY2011.
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Consolidated Statements
of Changes in Equity
For the years ended March 31, 2013 and 2012

Korean Won in millions

Classification
As of April 1, 2011
Net income
Gain and loss on valuation
of available-for-sale securities
gain or loss on overseas
operations translation
revaluation surplus
Annual dividend
sales of treasury stock
As of March 31, 2012
As of April 1, 2012
Net income
Gain and loss on valuation of
available-for-sale securities
gain or loss on overseas
operations translation
Annual dividend
Stock dividend
As of March 31, 2013

Capital
Stock
57,954

Capital
Surplus
116,323

Capital
Adjustment
△109,786

Accumulated
other
Comprehensive
income
95,638

Retained
Earnings
978,236
25,176

△11,098

5,602

5,602
△32,608

1,104
59,058

60,052
176,375
176,375

△1
176,374

74,475
△35,311
△35,311

△35,311

1,138,365
25,176

△11,098

△2,003

57,954
57,954

Total

88,139
88,139

970,804
970,804
138,503

△2,003
△32,608
134,527
1,257,961
1,257,961
138,503

24,653

24,653

△1,720

△1,720

111,072

△6,624
△1,104
1,101,579

△6,624
△1
1,412,772

U.S. Dollar in thousands

Classification
As of April 1, 2011
Net income
Gain and loss on valuation of
available-for-sale securities
gain or loss on overseas
operations translation
revaluation surplus
Annual dividend
sales of treasury stock
As of March 31, 2012
As of April 1, 2012
Net income
Gain and loss on valuation of
available-for-sale securities
gain or loss on overseas
operations translation
Annual dividend
Stock dividend
As of March 31, 2013

Capital
Stock
51,611

Capital
Surplus
103,592

Capital
Adjustment
△97,770

Accumulated
other
Comprehensive
income
85,170

871,169
22,421

4,989

4,989
△29,039

983
52,594

53,479
157,071
157,071

△1
157,070

66,324
△31,446
△31,446

△31,446

1,013,772
22,421
△9,883

△1,784

51,611
51,611

Total

△9,883

78,492
78,492

864,551
864,551
123,343

△1,784
△29,039
119,803
1,120,279
1,120,279
123,343

21,955

21,955

△1,532

△1,532

98,915

Note : Korean won amounts have been converted into U.S.dollars based on the exchange rate of KRW1,122.90 per US$1.00.
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Retained
Earnings

△5,899
△983
981,012

△5,899
△1
1,258,145

Consolidated Statements
of Cash flows
For the years ended March 31, 2013 and 2012

Korean Won in millions

Classification
Cash flows from operating activities

FY 2012

FY 2011

U.S. Dollar in thousands

FY 2012

FY 2011

123,724

3,277

110,183

2,852

181,372

48,744

161,521

42,427

Adjustments in gains and losses

4,139

262,021

3,686

225,220

Changes in assets and liabilities

△198,220

△403,168

△176,525

△348,074

136,433

95,680

121,501

83,280

△1,394

△2,148

△1,241

△1,870

1

279

1

243

△1,395

△2,427

△1,242

△2,112

△6,604

102,109

△5,881

88,875

21

134,716

19

117,257

△6,625

△32,607

△5,900

△28,381

△1

1

△1

1

Net Increase in cash & Cash equivalents

115,725

103,239

103,059

89,859

Beginning cash & Cash equivalents

272,423

169,184

242,607

147,257

Ending cash & Cash equivalents

388,148

272,423

345,666

237,116

Net income before taxes

Other adjustment
Cash flows from investing activities
Cash inflows from investing activities
Cash outflows from investing activities
Cash flows from financing activities
Cash inflows from financing activities
Cash outflows from financing activities
Exchange rate differences on cash

Note : Korean won amounts have been converted into U.S. dollars based on the exchange rate of KRW1122.90 per US$1.00 for FY2012 and KRW1148.90
for FY2011. For the I/S section, the applicable exchange rate was KRW1126.33 per US$1.00 for FY2012 and KRW1121.87 for FY2011.
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Notes to Consolidated
Financial Statements

1. Summary of Significant Accounting Policies
(1) Basic Remarks on Accounting procedure
Korean Re’s Consolidated Financial Statements have been prepared in accordance with Korean International Financial
Reporting Standards and Insurance Supervisory Regulations as established by the Financial Supervisory Service of the
Republic of Korea.
		
These Standards may differ from International Accounting Standards or the accounting principles generally accepted in
the countries of the readers. For the convenience of the reader, consolidated financial statements have been condensed,
restructured and translated from Korean to English.						

(2) Time Period
The 2012 Financial year comprises the accounting period from April 1, 2012 to March 31, 2013.

(3) Reserve for Bad Debts
Reserve for Bad Debts, which is reflected in “Insurance Receivables” is established to reserve contingent credit losses
from each insolvent company and old account.

(4) Foreign Currency Translation
Monetary assets and liabilities in a foreign currency are exchanged into Korean Won at the telegraphic transfer selling
rates applicable on the statements of financial position date. Non-monetary ones are exchanged at the rate of exchange
applicable on the acquisition date. The overseas business translations credit is reflected in “Capital Adjustment”.
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(5) Valuations of Securities
Securities consist of “Marketable Securities”, “Available-for-sale securities” and “Held-to-maturity securities” according
to the objects of acquisition. Marketable securities (securities acquired and held for the gains on sale of securities
in short terms) are evaluated by the fair market value method. “Available-for-sale securities” and “Held-to-maturity
securities” (securities held for investment purpose and not included in “Marketable Securities”) are amortized by the
difference between acquisition cost and net values as of the statements of financial position date.
Notwithstanding the above valuation method, investments in affiliated companies under significant influence of the
company are stated at an amount as determined using the equity method.					

(6) Valuation of Properties Subject to Depreciation
The Principle used in fixed assets valuation is the acquisition cost method. Book value of fixed assets is depreciated
from their acquisition cost on the basis of their useful life as stipulated in the Corporate Tax Act.

(7) Insurance Reserve
The Insurance reserves are established in accordance with following principles stipulated in the Regulations of
Insurance Supervision and related Rules & Regulations :
(a) Reserve for Outstanding Claims
Reserve for outstanding losses and claims is based on information provided by clients and own estimates of expected
claims experience that are drawn up from empirical statistics. This includes provisions for claims incurred but not
reported.
(b) Unearned Premium Reserve
Premiums written relating to future periods are stated as Unearned Premium Reserve and are normally determined
by lines of insurance and types of policy.

(8) Treasury Stocks
In “Capital Adjustments,” treasury stocks are included to reduce equity. Any losses or gains following transactions or
disposals are included in “Retained Earnings”.

2. Translation of Consolidated Financial Statement indicated in foreign currencies.
Assets and liabilities, including capital and reserves indicated in the Financial Statements, are translated into the U.S.
Dollars at the rate of 1,122.90 Korean won to 1 US Dollar, the telegraphic transfer selling rate of exchange as of March
31, 2013. The profit and loss account is translated at 1,126.33 Korean won to 1 US Dollar, the average exchange rate of
the year.							
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3. Cash & Deposits
Cash & Deposits as of March 31, 2013 are as follows:
Korean Won in millions and US Dollar in thousands

Cash & Cash equivalents
Cash on hand
Bank deposits
Total

₩866,637
11
866,626
₩866,637

$771,785
10
771,775
$771,785

* This figure differs from that of the 'Statement of Cash Flows' as a result of the difference in exchange rates.

4. Marketable Securities
Marketable Securities as of March 31, 2013 are as follows:
Korean Won in millions and US Dollar in thousands

Market Value
Financial asset at fair value through profit or loss
Listed stocks
Investment funds
Total

₩9,937
10,178
458,242
₩478,357

Book Value
$8,849
9,064
408,088
$426,001

₩9,937
10,178
458,242
₩478,357

$8,849
9,064
408,088
$426,001

5. Available-for-sale Securities
Available-for-sale Securities as of March 31, 2013 are as follows:
Korean Won in millions and US Dollar in thousands

Acquisition Cost
Listed stocks
Un-Listed stocks
Investments
Government and public bonds
Special bonds
Corporate bonds
Investment funds
Overseas securities
Other securities
Total
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₩9,720
6,582
59,105
715,717
472,632
301,662
15,000
3,739
5,590
₩1,589,747

Market Value
$8,656
5,862
52,636
637,383
420,903
268,645
13,358
3,330
4,978
$1,415,750

₩13,050
23,091
61,248
723,655
477,016
309,949
15,635
5,728
5,572
₩1,634,944

$11,622
20,564
54,544
644,452
424,807
276,025
13,924
5,101
4,962
$1,456,001

6. Held-to-maturity Securities
Held-to-maturity securities as of March 31, 2013 are as follows:
Korean Won in millions and US Dollar in thousands

Book Value
Government and public bonds
Special bonds
Corporate bonds
Overseas Securities
Total

₩142,742

$127,119

100,729

89,704

19,959

17,775

196,691

175,163

₩460,121

$409,761

7. Loans
Loans as of March 31, 2013 are as follows:
Korean Won in millions and US Dollar in thousands

Secured by real estate loans
Unsecured loans
Total

₩62,807

$55,933

594

529

₩63,401

$56,462

8. Reinsurance Assets
Reinsurance Assets as of March 31, 2013 are as follows:
Korean Won in millions and US Dollar in thousands

Premium reserve(Outward)
Outstanding claims(Outward)
Total
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₩636,304

$566,661

801,876

714,112

₩1,438,180

$1,280,773
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9. Insurance Reserve
The company accumulated Insurance Reserve in accordance with Insurance Supervisory Regulations. Insurance
Reserve as of March 31, 2013 are as follows:

(1) Reserve for outstanding claims
Korean Won in millions and US Dollar in thousands

Fire

₩47,028

$41,881

Marine

169,050

150,548

Motor

90,088

80,228

Bond

21,661

19,290

Engineering

112,476

100,166

Liability

149,076

132,760

71,182

63,391

Comprehensive

219,869

195,805

Overseas

920,643

819,886

Long-term

296,674

264,203

Other casualty

106,936

95,232

₩2,204,683

$1,963,383

Personal accident

Total

(2) Unearned Premium Reserve
Korean Won in millions and US Dollar in thousands

Fire

₩89,355

$79,575

Marine

71,169

63,380

Motor

245,264

218,420

Bond

96,865

86,263

Engineering

181,779

161,884

Liability

128,833

114,732

Personal accident

134,971

120,199

Comprehensive

144,640

128,809

Overseas

411,027

366,041

870

775

65,012

57,897

₩1,569,785

$1,397,974

Long-term
Other casualty
Total
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10. Equity
(1) Common stock (par value of stocks : 500)
Common stocks as of March 31, 2013 are as follows:
Number of stocks

Beginning balance at April 1, 2012
Additional issued common stock for dividends
Ending balance as of March 31, 2013

115,908,609
2,208,172
118,116,781

(2) Retained Earnings
Retained Earnings as of March 31, 2013 are as follows:
Korean Won in millions and US Dollar in thousands

Legal Reserve
Catastrophe provisions
Reserve for business rationalization
Voluntary reserve
Others
Total

₩28,977
622,740
2,033
327,812
120,017
₩1,101,579

$25,806
554,582
1,810
291,933
106,881
$981,012

11. Dividend
(1) Dividend amount
Number of stocks

Common stock issued (A)
Cash dividend per share (B)
Stock dividend per share (C)
Dividend amount (A x (B+C))

112,616,781
₩250
₩0
₩28,154,195,250
$25,072,753.81

(2) Dividend payout ratio
In Korean Won

Dividends (A)
Net income (B)
Dividend payout ratio (A / B)

₩28,154,195,250
₩138,503,444,005
20.33%

(3) Dividend return ratio
In Korean Won

Dividends per share (A)
Stock price at March 31, 2013 (B)
Dividend return ratio
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₩250
₩11,500
2.17%
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Independent Auditor's Report

To the Board of Directors and Shareholders of Korean Reinsurance Company:
We have audited the accompanying consolidated statements of balance sheet of Korean Reinsurance Company and
Subsidiary Company, as of March 31, 2013 & March 31, 2012, and the related consolidated statements of comprehensive
income, appropriations of retained earnings and cash flows for both years. These financial statements are the responsibility of the Company’s management. Our responsibility is to express an opinion on these financial statements based on
our audits.
We conducted our audit in accordance with the Korean International Financial Reporting Standards. Those standards
require that we plan and perform the audit to obtain reasonable assurance on whether the financial statements are
free of material misstatement. An audit includes examining, on a test basis, evidence supporting the amounts and disclosures in the financial statements. An audit also includes assessing the accounting principles used and significant
estimates made by management, as well as evaluating the overall financial statement presentation. We believe that our
audit provides a reasonable basis for our opinion.							
In our opinion, the 2012 financial statements referred to above are fairly presented, in all material respects of the financial position of Korean Reinsurance Company, as of March 31, 2013, the results of its operations, the changes in its retained earnings and its cash flows for the fiscal year 2012 are in accordance with Korean International Financial Reporting Standards and accounting procedures of the insurance industry.							

Hanyoung & Co
A member firm of Ernst & Young
June 5, 2013
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Glossary

▲ Gross Written Premium

▲ Incurred But Not Reported (IBNR)

The gross premium income (i.e. written, instead of earned)
of an insurance company, adjusted for additional or
return premiums but before deducting any premiums for
reinsurance ceded and not including any premiums for
reinsurance assumed.

Liability for future payments on losses that have already
occurred but have not yet been reported in the reinsurer’s
records.

▲ Combined Ratio

Losses incurred, expressed as a percentage of earned
premiums.

▲ Loss Ratio

The sum of the expense ratio and the loss ratio.

▲ Earned Premium

▲ Loss Reserve

That portion of the written premium that is equal to the
expired portion of the time during which the insurance or
reinsurance was in effect.

For an individual loss, an estimate of the amount the
insurer expects to pay for the reported claim. For total
losses, estimates of expected payments for both reported
and unreported claims.

▲ Expense Ratio

▲ Non-Proportional Reinsurance

Expenses (other than loss adjustment expenses) incurred
during a specific period of time, divided by premiums
written during the same period.

Reinsurance in which the reinsurer’s response to a loss
depends on its size. So named because the premium in
non-proportional reinsurance is not proportional to the
coverage limits.

▲ Facultative Reinsurance
In “pro rata” reinsurance, this refers to the reinsurance
of part or all of the insurance covered by a single policy,
with separate negotiations for each policy cession of the
insurance - for sharing liability, premium, and loss. In
“excess of loss” reinsurance, it refers to the reinsurance
of each policy, with separate negotiations for each - for
indemnity of loss in excess of the reinsured party’s loss
retention.
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▲ Policyholder Surplus
The net worth of an insurer as reported in its Annual
Statement. For a stock insurer, the sum of its surplus and
capital.

▲ Proportional Reinsurance
A term describing quota share and surplus share
reinsurance, in which the reinsurer shares a proportional
part of the ceded insurance liability, premiums, and losses
of the ceding company.
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▲ Treaty Reinsurance
A standing agreement between reinsured and reinsurer
1) for the cession and assumption of certain risks as
defined in the “pro rata” treaty, or 2) for indemnity by the
reinsurer only for the reinsured’s losses over and above the
reinsured’s loss retention.

▲ Broker
A reinsurance intermediary who negotiates reinsurance
contracts between a reinsured and a reinsurer on behalf of
the reinsured, receiving a commission for the placement
and other services rendered from the reinsurer.

▲ Catastrophe Reinsurance
A form of excess of loss reinsurance that (subject to a
specified limit) indemnifies the reinsured company for
the amount of loss in excess of a specified retention
with respect to an accumulation of losses resulting
from a catastrophic event or series of events. The actual
reinsurance document is referred to as “a catastrophe
cover.”

▲ Hard Market
The scarcity of a product or service (as opposed to a soft
market, in which a product or service is readily available
and easy to buy). In the reinsurance world, a hard market
is characterized by prudent underwriting and adequate
pricing, while a soft one reflects sloppy underwriting and
insufficient pricing.

▲ Investment Income
Money earned from invested assets. May also include
realized capital gains or be reduced by capital losses over
the same period.

▲ Original Insurer
The insurer that writes a policy for a policyholder (which in
turn may or may not create the need for reinsurance).

▲ Professional Reinsurer
A term used to designate an organization whose business
is mainly reinsurance and related services, as contrasted
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with other insurance organizations that may operate
reinsurance assuming departments in addition to their
basic and primary insurance business.

▲ Retention
The amount of insurance liability (in “pro rata,” for
participation with the reinsurer) or loss (in “excess of loss,”
for indemnity of excess loss by the reinsurer) which an
insurer assumes (or retains) for its own account.
In “pro rata” contracts, the retention of liability will be a
percentage of the policy limit. In “excess of loss” contracts,
the retention of loss is 1) a monetary amount of loss
(comparable to a deductible used in primary insurance), 2)
a percentage amount of each layer of insurance liability, 3)
an amount of loss which exceeds the reinsurance in place,
or 4) all three.

▲ Risk
Defined variously as uncertainty of loss, chance of loss, or
the difference of the actual results from the expected ones.
The term is also used to identify the object of insurance
protection, e.g., a building, an automobile, a human life,
or exposure to liability. In reinsurance, each reinsured
company customarily makes its own rules for defining a
risk.

▲ Risk Based Capital
The amount of capital needed to absorb the various risks
of operating an insurance business. For example, a higher
risk business requires more capital than one with lower
risks. The calculation is unique to each company.

▲ Underwriting Capacity
The maximum amount of money an insurer or reinsurer
is willing to risk in a single loss event on a single risk
or in a given period. The limit of capacity for an insurer
or reinsurer may also be imposed by law or regulatory
authority.

▲ Underwriting Income
The excess of premiums earned by a reinsurer during any
reporting period over the combined total of expenses and
losses incurred during the same period.

London
Liaison Office

Network
New York
Liaison Office

Key Events in FY2013

Head Office

April

• Hold the 30th Workshop on Corporate
Culture Innovation from April 9 to12

May

• Organize the 32nd Korean Re Seminar
from May 5 to 11

Jongno 5 Gil, 68 (Susong-dong)
Jongno-gu, Seoul, Korea
Tel: (822) 3702-6000 Fax: (822) 739-3754
http://www.koreanre.co.kr
E-mail: service@koreanre.co.kr

• Attend the Toa Re Summit from
May 21 to 23

June

• Hold the 51st Annual Shareholders’
Meeting on June 14

August

• Announce Operating Results for Q1 on
August 29

September

• Hold the 31st Workshop on Corporate
Culture Innovation from September 3 to 6
• Participate in a Habitat for Humanity
Program from September 30 to October 4

October

• Attend the China Re Summit from
October 14 to16
• Announce Reinsurance Operational
Strategies for 2014 on October 31

November

• Announce Treaty Renewal Plans for 2014
from November 13 to 14
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Overseas Contacts
Singapore Branch
CEO: Jong-Seon Han
8 Cross Street, #23-05 PWC Building,
Singapore 048424
Tel: (65) 6227-6411 Fax: (65) 6227-2778
E-mail: Singapore@koreanre.co.kr
London Liaison Office
CEO: Hong-Sub Choi
International House,1st St. Katherine’s Way London E1W 1UN, England
Tel: (4420) 7265-0031/2 Fax: (4420) 7481-8412
E-mail: london@koreanre.co.kr
Tokyo Liaison Office
CEO: Hyun-Ho Shin
Marunouchi Mitsui Building 5th Fl. No. 508
2-2-2 Marunouchi, Chiyoda-ku, Tokyo, Japan
Tel: (813) 3201-1673 Fax: (813) 3215-5585
E-mail: tokyo@koreanre.co.kr
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Beijing Liaison Office
Head Office

Dubai Liaison Office

Tokyo
Liaison Office

Worldwide Insurance
Services, Ltd.

Singapore Branch

New York Liaison Office
CEO: Young-Tae Park
Room 1506, 111 John Street New York, N.Y. 10038 USA
Tel: (1212) 233-3252/3 Fax: (1212) 349-0210
E-mail: newyork@koreanre.co.kr
Beijing Liaison Office
CEO: Sung-Muk Yoon
Unit 10F-A2, Merchants Tower Jianguo Road No. 118,
Chaoyang District Beijing 100022, China
Tel: (8610) 6590-6276/6277 Fax: (8610) 6590-6278
E-mail: beijing@koreanre.co.kr
Dubai Liaison Office
CEO: Seok-Pyo Hong
18th Floor Commercial Tower, Crowne Plaza Sheikh
Zayed Road P.O.Box 62425 Dubai United Arab Emirates
Tel: (9714) 329-0898 Fax: (9714) 331-2177
E-mail: dubai@koreanre.co.kr
Worldwide Insurance Services, Ltd.
CEO: Hyoung-Wook Kim
Suite 3606, 36/F. Central Plaza
18 Harbour Road, Wanchai, Hong Kong
Tel: (852) 2877-3117/3127 Fax: (852) 2877-2019
E-mail: hk@koreanre.co.kr

Affiliated Companies
Korean Re Investment Advisory Company
CEO: Shin-Sup Han
6/F Korean Teacher’s Credit Union Bldg., 35-3
Yeouido-dong, Yeongdeungpo-gu, Seoul 150-704, Korea
Tel: (822) 783-6241 Fax: (822) 783-6242
E-mail: info@koreanreim.com
Pt. Asuransi Ramayana
49 Jalan Kebon Sirih, P.O.Box 4685 Jakarta, Indonesia
Tel: (6221) 33-7148, 390-7148
Fax: (6221) 33-4825, 310-7748
Uni. Asia General Insurance, Bhd.
Menara SEA Insurance 1008 Jalan Sultan Ismail
50250 Kuala Lumpur, Malaysia
Tel: (603) 293-8111 Fax: (603) 293-0111
http://www.uniasiageneral.com.my
Asian Reinsurance Corporation
17th Fl., Chamnan Phenjati Business Center
(Tower B) 65, Rama 9 Road, Huaykwang
Bangkok 10310, Thailand
Tel: (662) 245-2169, 2190, 2197
Fax: (662) 248-1377, 8011
Shin Young Investment Co., Ltd.
10th Fl., Shin Young Bldg., 34-8
Yeouido-dong, Yeongdeungpo-gu, Seoul, Korea
Tel: (822) 780-8228 Fax: (822) 780-0540
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